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1.

Y, gTITfi Irktrt 6F6!FFI krrrrc:-
iF) ilqrf,r r<Fr:

Bm.q. 1ocl/qi or orftr dqrq-+ qfuftrdr sfua-fi gtrt 6qrF-il trfr $?fi tr+ t

*e1qte1ii-+1 gffi 3 .E. loci/cl 4t qlN-r aIIfU-s k{(!I (?oqi sRIR rRIlar+1

itR|ltkr, 3rT.?T. locl z cl :hi qtq;Fr}ffiH ksTS { Iitfi q-4flrsl ;rIK!Fn6 tq-{rsrdrTrq-if qrtr-6

3flfr-6 ffiq rqf{rd 3t-{$r6{ s*al swnq qt clk( Ti' t

qq M rrrq-+ o'efricrq'c"<t{qrt qqrc Af€f k.' d qr.q. loql/El r} ffiq
k{(gl qMl (frtFF (consotidated)kftq k{(gr Bqsq qt S+S q* t

{lqrfif (fuftr& v6lq rt q-Esn ffi {. {YY,1{g3,ol'Yo firfi qot ifur
t qfrvtd-dr qiil TrrE qmr$ tct{s tq-r aqr flq qnTiwr qrri rrr sffdr kdrorr+

rrars qlfa{ ?r+ r

*mt +erqfteflr (ftffi Fs'nk{ rlt 3ryR fi.s. loql./ER d erfu ffitr6,s} ftqfu.

{Frsdlqrft,{k{Mtqrri t

{-+{TuT1Ur i-4crff qnA dqiqrc riqIer€ qfrfrr'fl sfrHfird tr{ q:+ c-{r s"Tq-6-+1

f;rqiq-{ tri r

s. frk?r rqaqrq+l r{cftrm I

$ Hqr6rs:

A'da iff6i Eqr
(ala61

ffi (-crffi sfuffi s-€rE rft q-{-fir &rclffd-f-drt r. Yi{,1iq,i11.\t1 qrrd{ ({ifiI

tftcr v ctfiril+r rtii ff+s +{t frilrsr {i'r6rq qrRa tTi't

ffiq q-{sra a f qdftrc tr-qffi qrfi rq Tol iCrrn cffiq q-{c+ q\r6l 6K!r irtr

*o a-Tr k"frq 6s1 sq*ft tc, ?o'ei 1 ;Fq-ft tq, toqt qt rrgd q-{sr6} q-{cld{rrr

"rtr 
++."i v{ftrT;ffir frffrq qrrff ffi T+ qq+ft q-6rq clkd q{ t

H w.s. loql/ci cI dgrn qrclfq-{ gtr'(Iir€ qa-c rrt a-qqi Hfira {{qrrrd

"",ft- ="a"fu- 
enrd-6'q iiq'im rFt qffi qri 1 1q,1so'1o1 qx 6'rrfi f{' lo'''t

J # ro* d srffir I +1 su-s Frt t Hst{q rH frqr qrH t'<T tr u* a-1tro.ti t

ffi
6(.,....'.y
{tf{( *E

toqfickfl
,dlnfifu runq ,\t ?.?/ol/tr ' aiqr

q
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I
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y ffi qq sr{6'fu ilqr ffiq i{e{rt rnirrnffrt rq*tt sr YIfld qffififi"1 qd qrss6

rrck t (stdr.r+ ilmd fu aqr ffiq rtqrtl rnttzqflryi trd-<l fl qlk qffi{s{;
rrtzrnrst rrgrftrql rqftrd hqq, ortq {midq ffi e*-{rc rr$ sqd eraYs-+ firir{
rr*zmrst sffi {qta-€ {futddri rsrriFtrq rr{'I

{. sirqqjrfi s-<Trr{d {{}uT6.fir hqffiq' Frsrq6{-6} ftftffi qfrtqc qffin rr{ flirrI-rF {
wTs'qqfi 61 qf{T ilfu {flq-{ qfuftrqr{ qnrs'R !ffi{ T{ I

tr tak'.r t3Ttz6-fr6] srtqkqn I

{ . qrFr{6 d€{t :-

EcM
TqI

si{ {t{r{ {qr ffiscffi ftr< cftfdk€
gfd{rd)

Yl,11s 1o,c1,,11,{qo.1q

qc scftK't sfdfdk qrs^( ry wie-a

dqr trr lta{I tq-t tisr tfi

u

9
lY-

9

,

u,..
9

go.t\9

*qa-{rfl/ r{ra qnm qc (zooM) ql$'f, si-( I

q. FIFI( cE 3{FFI 11-6gI :-

wr+I rSrr 6.q.fr qtqq & qitER rrn surrq <qr+r cft YFIEI Ilrln {$netirql sqfttK ci

ffimt{/q{q( tvftffit crfi{ {c (zooM) qrsk sct€c-d qqli *{<u-+6{qr€ aff-+ srm

rrtrd r amqrttnqfr qffi sq-ft tt, lost o1 csT sv *l sc<$r 1 \r{ M Frqrrfut

k{q t d sqffic t 3r{-dc {srdo <ftkor qrar & t6'd q{nrt WFWri srsRq qqr+1

qEtrel.firrfttfiq=rqlsITq?Mrr@ilsqrtaim)3rnr{rlduFnqkrq{rlnrd6}qTckcrif:qfi
qf{q-n i{qrcr6-6n, r{ter-+, 3{rqfiard q-6l-tr{t?-66 aqr *+ q<+qTq'n q.ciffi sTuKuI sqIIII

at*o srrrr q? Tq{r 3{Rrq 1,6q r{ qri T-{rrq} | (qRqiffi wqer gqfeq-a ga s1q-ini{ 7 x-*m

igtaffir qra.q {q (zooM) qrs( f,fts-d qqli fulu{ffi 6E-ft <ffi qqr+IFTI 3IFFT

rnqor artr q1ttr ir{lrd I qKFr rdur wqr( {I&q rrr{ ?ngt ad {qq rfr I

-1Y./'hfr:
fr+'-"""1'
srtf{( cE

(qqrfr <Fr<l
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e. ${r*1 tr[Itrfial :-

s-e$ qrtr-+, {Turq rn q-{ fl T4 qqral irflffi lqu.{qr 6{sa rrd r nnrnut ori6} qfir
p.q. loci qft-r tr .rffi "?Frt-{r' i&c if{6 frqT fuh loql fts t qM "{ri-{R' {&q
tt{'"+ar !-+Tfurd {ftq-41 lM rttt s-tfi qrfl ffir qlqrq qqm wrq rrf{i ftqffis sM
ffi qfhq qr$-d i{ft-6 h"fisr *q-{:rfi-srd arr*r*F qFrqrrt-*,r lnfu frtir locR qk{ u rrft

nkq+l axr tqro-e q-rryTs"at: r qftnrra e-r {*d }tmrr qft c-6rEq6} kd I

Itq"r:rffi qFrsTt-fi qrfu qttmq'slTr {q+fr {'rqr frla loc1 fu 1 {A lM q-{Tt cs'cc'

{rrh'd {i-d g?rrq {t\r4il Frfr r nQ< tfd-6qT c-fiRrd aqr ?M qrd-a s{rrq rr\'al atfi EIffi6

fitrlq {fl qqaft qE-<tqr fufu locl fie v rrt t ka-5r ttfrr ffi *q{ Erfua eftq {< €i
q6ttr st-d qfi-fit rnl-5qdt fkfr r :rsrfi tq, qoqt +1 ($"r sq {dk{ 3{T?1116 orrlqrd ( qqrql

fur 6* r<n-ro vi{r ET.r<r Yffrg{ k{ cqri aqn lrt ffi'ffi wm iF qtqq,orrqrft,

orsqrs dqr ffi *qi rf{gr, isrd qqffiri c-qvg it6q frmrs, 6*d, +rdqr*qr futqq r{
vd qq-$fi Frdri\rfi f\q] r u*, gtEIRqT {.r cqaft r5qqr, qFItFrt f,qT ffi qrN_r qRfi
*+-d Assrfl qTsk vi-d grrcer rrEqq} M r fi-qriqTq{qq tclaMt r{wq gc (zooM)

qrd-a gra1ur q.{rqT iilB{ fq6 iqiEflawrt Meeling lD iItII Password slqq q-{rffi tf{I
Tia'irqt sifi{ro clTrcr en-+rfr r<rrdr t

t-d yi,l1s (wIFFs-{ 114-(qr:r tn<q rrt tq1ufrff qrts+i *q-crfiE-t-qd, 9-dreT tsrlT q'{rg.fiI F.q

gqt<q-c qtc\t+l <lc q;rt e]4tg.fr-f,6 1 srqqri{ 7 q{3rq tsftRt6lr qnaq {{ (zooM) crsd

IIEr( I ${rqr dftqr{\rq;r f q-{r ffi R.a-d E-d qlq tq.{ll* srsnql (.iTlqi gqkd qttq{f+i {

qir T6r Iiffir rso.{'s qfu{rfr tqr6} stdf{ftr€ 3lC-6} ttr* r qTrcr vqk{ q+ *s1afrrs vqrqr

rnq k{ aqr rc<rc rrt qrg+ qlT+rt T tr€ q-fi-s} ql*+, qrqnq i$rrr+I 6lfrr o.r"r& tt, qolr

q} Est !c q,1 s.rew (1) frEr ftF-+1 Ffiqrq-ffir fi-a11;1 {*kq tq1a-;ffi gq1{r frrgq-+] q-{

*e H-+1 qqrr et 6] scEsl 111 qi M Frmfffi 3r{6q-d} qlrTr* iiqrs.f-d gH i-er sqfi

{hE & qtw( rr& q'{rqE{ qqel Eq6 q-Sqm r sr* o.q-* qffi:Eryff ti, loll a} <$I

lqx d sq-ssr q q-dtrc ffie{q xkffl+r qfleTz(tnng irrnco o'qff (nr, loir +1 <$l 1c

rd&-q qq +6.+r qsi €qra-rrr sruT{sr qqrTr qftq-d rr$Tq4'] qrrortt q'm (IcT s-qd

rr.{rr& r<-*rt ee-fr qr, iolt r M FT{qrs* qdkq ilqRq vx ffi * q-i qf+-{

rrtdl r irrs vr+arqr q;q :rqfur tq, q;11-{+1 qTqqr rrr+i qa t-'<xda el?rnul pTr+1 (fir l(E\'"{;re

q-+-s dffEi tqr
({q{)$q-fi qffrs)

*ll<rfrfr swtq wt zocl/olnt ' tnl1!.

o
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(qr (urflr {qr+1 iflftr qrdm€ rrETro fu Si-*f qvri vIERET mn q'd pgr qW o.qfr

qq, loil d <sr qq qlffiq sltlrol rn ffio ffi qE\r+1 &r ffiraq 'ft t,F.c d$ri

ffi c{t-6t arc o,r€r& t5s rfrfr I

qqrqr cqdr 6rs-ir iTir hffit tfi<vr+614 cikc 1?+} q t

fl qftd qfi{-{F qruKE (ln-sr qqs,fi t-6e {{rfi tslqi sqtFrd (+ {}[lrEfr cEr$t€Gqri

<rrro.fi 3fi.q. loclrql sr fltI dqrg-6 qfrffi cha-fi ilr frcr 3nrlt'd a{rs-fr {trq
qrnccer r<il rrtlrql t

s) nnrll$a ffir qrdffi ql.q. 106l/61 dI qrfr6 3fit{E ifi(ll (loql sr{Ir{

rrflr<r+) qrgtrd, qr.q. loqi /qR dr qltFnttrrt hsrd r *€i rr{&61 T'r<q-sIE k+rur qqrq-c

qrm6 qti{-+. ffirI lrqf{-d q-fl*-6{ si-o; !F H ffirq6 Fq*'iqrq \r{t{qr€

q{o-g qf+,s h,' ;ol qr.q. loEg/cR dr ffic tq-{ur qftffdt qfiir-iT (consolidateo ffiq

k{rul 6{s-f5r mtr rq< r{vd t

dflrsq q'flqffn rq.d rerca {frftff1 vftr*fi' qrni-*, qllt-6 tc-(sl dcl ffi T6rfiF

ffiffi ffiq t{-{rq snff+1 qeqd nrfrc tfiflr sq-r+1 *FEGrqI qFr k{ dqt ffi

or{ssTrfi gi'q{$nr6 nftt{U-6r srs-*rcr qis$ trq' tqdrfi asl slF'r{ qr rr{sl afit

trrq'fi clr.1rT{6r-dr* e-6ta r{w} t

1. fr{iEfi-re

eqq-€r6r 6-scr t6rq-{r vde cq {aftrdT M q'-6q!{t"-65e rqd T-drdm sfuftE} sffifi'

qri{-d 3lrffi-€ fdrq-{q, ffi wrq-o o'rq-ffi ffiq tdq-{[r (Edr qtrdd ffiq F{dRqr <qI ffi

or{qqrfi c,q ry{qrfrro qtafrm'+t (Enrqr qr-3flr6'il oq' krrgr aqT $fi'rs qo tr"{ttit r

iF) ]TCGI scfrc-d q-t (-dcr{l

r' * stc <r clre
r' & eq-<rq 3Irsrd

/;{/dnw( k
EI

E6a tfrr< EsT
(.lErq0

UJ

o

c. qqr dqrfiq (qI sfu+({ r<td:-

,,%'
(sq.frTfiq-{)

,,',rtlb ?EKf $t ?al/ol/'c ' qrtat
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tq.$fr66-{rd q6.uRqr, $c, ti-drfi nql St[r4-dr {R q* criTr6} qffrd 4rrd 6Tcr 3r{d I

qr 6qri{r rtfiKrdl B I

T{qtr 6ffiT \r65-c s{ Ffaqa rt orc qi'urwtr qfr't

r{q t'qlv{ irrt c{s Erffi qkq{'fi rrc E{rr frr<rti T{Rrrdqr rgq qfrl.e ilI q-{dn

$rtffit cIqc ifrr Gootu) qrdt qlsRq qqrqr q'acr't ffiirwrt sFr( rr{Tql (

*lrrrfrraqr. attr'({t, kdrfi si q'FTd tdrq Tqltff rrdrt rr{Tt :

. siffr s{' tots rE\ gqqeqm gqut trorffi {F'6Fr;II qm I

. m kq-fl clf 6-qt c1ftrd n-c-{n cksrd-{ rr{6l trt iqrq {rqf ffi Ht{r< qqlt{q

ffi e{ nqr dftrqo} fdt f<-6R rft a!6 fiIfs qad urwrr 6{fr' t

. *+ esr f{fiq v€qlrfql ttH fu AfuH a'rql r?a;I q-esrn qfr ffi tfRI

Earila-o 6qrr E"{ dd qrorft 'rrJt iq'dr fu AfuY qqtr'{ rofi vqrs qi 6qi {g-ff

rrfti urcrr qtr 
1

. fu rsl ffiq ri{Er6€{r c-d tr\t6} frffrrq' +.qt ( trGirr dfurrisr vrrssr ffi Hnr;l

fftf,d€ fir{ qfit(& {rd-d Frqfuc rqqr i{q-sl htsq dqT hrrRrfi 'Fi fu cfd-{-d rrdr

aRqI ?1(6 I

. AFfir 6{qltrr{i{c ffi Frcfud rqn hFra q-6rr+l rlffi q-ffi qi qrq-di qrr+rt t

. tT€ffdcdt $fiT{rg smr€rq qt ffi 3ffiIrfr s{r-dsfi+5*rr ar{a qd' h.q.c o-qt

u-drct tsFrq rq'ftfr rq nt q-'lrie a-qi unvn wt I

. hq-q t{kn ffi @ Stressed Assets Resolution F*qm q'tfi ssl rlt6l

t rtr krrrra 6-{qrfr'fi Ei ww 6ot q{.frcr ilnT cW t{q'.q 6qi e-{i{r far<rs

ali6 I

. t6ql gqe $tskr csn& \r4 {6 qlii-fi $Hr Glo} ERsrr q6' 6 q6q Trffid-o

emr€qr ic!tr rEfr ilnq( ftflro-qffidtr q'r6r4 'rt rrrfi{ lFelr sq* qr++rt rcFr

rTt d-ffl ri-d c-{Kdl srflf qi6'l

. m i€q q{ffq { orika qrgrq kRK rr{ t<H-< turfftrr{ 6rqt-qqq rH qr{6rt

rnld? ffi Sfir+, 6-qi, m a-qi, sErt sr6{ str< oqt' {5 Eqt' qrfl r qr6t-dr cfrI

+-ffi qlqfir+-drcr {16 i6-qt qftqTd{ {i-d 116 qrq-6It t

. qr4rfiF qrrrql 6ffi6r q<ft trt 6d-+1fu'6in{ qt* gdt{a r€I EEEr' {rflT Ir afet

$+um'+ lrds-u-<-o K{qI +rIrq lMI ursn 46 I

. ffi gq"E dqrr6 irql Y{c :rrffi @I tffrq-r& M q-<nq qfr r ta-arr+r eritt

.*-/-/4dtrfl rrt
I EFd {fis{Elr

(qqfr)

.o
Ttill

a(t,qffqF{t

,dl.t&, wnq wT |o'1tott'r ' qlat



gFrsiln q.dqr.ft rrt qr{ frkd rqqr qm--q} qRql, (FI, {-mr6, $6TS q6 qt sqd

tT{nfi-d-f-dr{ rer4l( nFH .r? ro nc, {$Ia-ff-dr* ts.q r6tr{r qF[ ffir acr qrd{T{iil,

gc{rf-di gq' {.Erq.{r6r qrql(cr sqR.d Frqlxr&q qd rFrrft $qm-i-6-6-+1 3tfu-{ql T6t 6rqta'fi

rrd' q-rq qfti qf.radl alm'' I

11 . ilERlT 1TqriF} FTfu:

iF') qFlrq r€rFr(t6 :

a

I wsq-dl tqq{Efi q. 1 a-dtfur v{rusA iHrffi fifoor dd-{rc t{r r{q\r6} qlq

RoqS/ql or ffi dqrc-6 (fuffi sfu*fi cltrd rlirt{4 lmt vqer c-<rir rTqq{Ftcr

srrrn d iHrd6 qfuffi cHfi ffi qlft-6 qi Frtq rFrI I

aerqr( (.qrE{erq;} $Sn,fl qqrn ffiq-o+l crdffiI 3{I.q. 1o<1/q1 ibl ? sl6

qrtr-+, k{<rr (1ocR mfi rnlrtrir} qrcqkI, 3tt.s. lo<1/ql o] nsrirma kqg r *fr
erqffi ilril-{r6 krol ilnq-fi srtr-€ 3flfr6. ffiq nEftr( q-ffi{rrr {-i-cr aqra

qt s-{'sqnt qrka rrt Frotq rd t

q-s ffi {6rqo 6qfr "iqrq cqfu{ri T+rl +ctr knrte' E} qr.T. loqi'/ql irl

ffiq tffrq qffir qdit"{( (consolidatod) ffiq rfirsr df{id qftrfi q"qrqri qqrql

s-{<rq rq{q-6tff eqrt fr s-Rr{ riffq?'+n dqazqfrn rr$ r

*s+} *qrffi <ftffi s-6rd rfr e-1tn tT€4r6{-dr€ F {Y,Yi',{s,qo1'vo l3lqtit {sq

6'trg qrqrq qrq (<EFI 6EE + rq fri iM rnfi-{ t{r rrF0 iRm t1ffi,t {*m r

qfdlrd-ol (rir rqq qtqivt tfr+s fiql ircll;r'E ilr{i{rrTr qFt iE.t skdt kmq qi lrKr{

o16 qn qq+ft r<rr {qlqsi {qRTrr$ tqT qtqqdlcl sifi ilr( qIsItYI (ffi tl{t drn

rrr< ilqirrqr qrri or ctsdr kfiq rr{ gralq rqri q-ffi crt'd rr$ t

ildr,-d-61 ftrcq-(ff i. r Efrkq qrfqo s{ lo<l/ql ar qrtr ffi ts{h r

fird+l cftqnro f{ut$r rri rkIFmT vtrr{r*tT sqrsri Fqff tT, lolt dl EIEI iqt(q)

(cr fu ilI ffiq *qt sqfr [t tooi fr cmr tter t] crqurfir{sc ffi Mqq

1

{

Y

{

oaftq q-skd +r{< q'*kc teT{terd'ql hgm'Cq drq #{*,W
qnrfi

tt,sffqffil
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b.am gqrqr go-e s, qrrd q6rs!@ cffi fiqqi, isrd 3rR.\r{,Cc.g qSftlq{-dT{

ffi a'rqr eqr tcrc t.&. <rq",{rsrft qre f€&R-ff{ ffi :n'qcr tr& {flTE{-d-+} 3{ul-rqT

lr*nffi ffisr-€6r-+1 fi:c ftrcilfrs rrtrlff qlIEqst cffi s"T $ rM M Fr{cr
fu, qR. swqr q,s 6, slfg q6r-g!tq{-dr* k rsrq q{r rti qH qr€rq (Request

for Proposal) qr s-dikd trd q{ e-qtdr-fr 611.{ qdfuq nlqrqfitflr rri rrt 3II.e. loql/ ct
rr mftr ffi rMero h'96 Td, r Fre-d\ qrftc{ko ra qffqk a-r *ho r
lo,oo,ooo/- t3rqlfu #s mc rk qrr) {*st eflli qri si'or hairq rrd sn cqei

rwr* tr q"{:{qaisr s",rn d<-t-6c afl.q. loqi/'qi +r mftr ind tr*qr fe,3rr. scrrr
q!-s d fl** q;6rsu-q{-in$ ffi rrers qrl Tr-{ riiifr qffipa (Request for proposat) rr
Edfu-d {rt qa refo-o 611{ q-*h-q ffie+q rrf rrt 3{r.q. loql/ci ar srftr ffi
ffitei-+' h1a, rTt qE'Frq-d qtfrqk+ {iq a@ *-t atts {. io,oo,ooou- tqeRfu

fi-s qrs {M'crr) {lcft orrst €d tt-ar Fnri{q qi Fitq q+{rqftrslz ctfrd rrrt r

-%'
qtrfi

$qffqka
lfll ollo crd?o, |,ar ?oclzolt?q - n{*t

*d.c iidlE(E-{r
(qa6)

1o.,to

c
o

,(Till

B4

q. qrqrq q'<arq-+1 hq1r{* {. t s{ffi q-{"slqTt!T M v{3dt (6qr. {qtil6, qfufuql

stdftfuts q+ q4 q-{r {qrc-6,6} fuqtq-{ ri IK<IFFFI nq{rrn qqrq8re *+ 1$qrdr6

qftftqrc ai6 Frqiq{ sr{'6l tfltt frT*. E-{5c4i Fct-q-{ sRrE( orfusm,r sF{i" n:q'qtir{

frrit-qa sr{:R-q ffir cfrqrc a{r sq$ Scr r{ 3t-ttu q'fiq c-iitkc Frqifi qfu.sd *
qT'{t{ Rvtar& r{qre-a Frqiq-{sl rrrruaT qq nt6l fi-itq-{ irqafr orft'q+r vlq-{ql

slflqri qTT'fTft TiT-e s-dqTarwr t'qir{Eir sftfrfuiq rr{ {?rd-r r( j {\16) 6t {ltl
ffi dsrr6 qfuh$ stdt{k€ qffi itqnoqr lfr qqtr sifrn fuffi loq?/oq/oq

rrd sffi furq{il t di6!r6} ffi{$Eq vfi s:iqelt'!w +-H srftmr sgft'se-d'

ccH 6qr sffi qrd nrq vq-fl- EF-di cfd-Srydr qrrrrt rmf${d t ffi {qrc€

FEiq-{ f{iffi qqt 1r {*trq iiqrra c-{-dr qlh rd({R f{ffi iiq 6affr-t gvt
T{ d6qr rr<r q'e;F{\r*Is * q<ri s}e'qffi {qrd-4, {frkcl lrfqur{ll iq'{rfr

qrd at.{rc Ffilt*-d 6i q{ Sqr t t{.fl si ilfrr hf4fu Fr4ikd 61 t\'+1 qr;r6rt

{TsT{q] r argverqFrdva qeIE{ slnrqsT sr{ts lc!ilr{i n-{ffrsifr"d.dqri-r S irq{r

gtffi sqif aiqq rr? rqrrrq-{ elq-a 6$rfi t



q{ft{fiil ff i{q{I s}A-{r* €+{IERvr trarffi (+{rc dqr(6 q-ecl ht{-M ftrqlffq-d

rr(r+1 3flfr{.srnr-6 rcql 5q11lrt dqta-f Fr4i{q R.q.tft g-<rq (E{-ra-cr m{rs{eI ffr.Elt

rn{ sm r<rq qfrfi{E * 3.qrt stffi tTqttq-d qq-A dqln rf{m r fit' <tntqe{'

rqlir€ t(tII qq-q {qrfi6 q1lrqiln i.qfiralt{.d tqrq-+ ,fr aFs{T g}ffi qrr{ {rcn Tt

rnror orfinFrd vsr€q{r q-t' tr{:rql t

sFnrq r<[-q-d frqq{fi;t. s'hftu r3{anrq61 q.{qtfir)' al-drfd f4f{uq d rcrs

qrT(r6] t

sl kiq r<r{:

I. qqrqFi f{ftq r6r{fi {il 1 qtilfdc Hr {qrf€ sftffi rRr{ ri{ r{sR

Mr66ilri 6.Y1,x1,ql,tRl.el {q}tfr ffis fi}s s-i-;qr& ere umr(& rqR fi-{

gq qr{( 6ff {ff{ tsr qr{) i(r{t (T6I tfrcr v cfr{ra qqtc q-dr 1oo trtr c-{r{(

v|amiFl<6rfrrgt{(r{drquqqra.*r{*srRr{qlftdIIfrffi{lcr€l{$t{r
rrt{Sdqr <qril ro t+fu r<r< s-ffirsrc clft-d trq I

r. rrft f{irq Y€ts-+\ {-<r 1 d tnfiq-rc ffi qrt aqr 1mr tffi & tdcf rlgrr iFRq

dqr fu 6cr Efrq grqt (E-{fr t{, loel ( 6'qff E{, tor,l rI T\rd q{srd q-{ql-dr{r6r

srnT ffi v-q-qq-r-61 (16I t{l)(q) { t(9xrT) cI fiffi qi (q{ft ffi r<rq cltd

rrftkq1l!Il[4a'iqTrwelq{Ilr@ql<crigi6lrgffi1r*gqtd.qrgqlkdrrjz I

a'rTrsrc crft-6 q-q-{q-{-d {{ilun trrqqfrtqq ffi :

+') $rTETqT driq-{ :

1. <tEI x<i) dr rsrcr t6rq {itfi <16'I l((1 ZFFTq qtrg+i:

\9

ffi qrt tfr r. 11,11,{1,1Y,lqo o1'/- tqqR 3r4 *fts 6t-s q6rsq qrc +{rs

ren dH gq c-e srFrirc qrtr< tffir 6i-e I a-<eri t. looz- (\16 (rq rtql) 6r

qri 1i,tl,x1,1Yt.qost tqsr T-i-e a-fi{ ttr<I q+rg;r 5ur< 5{ << Fi-qr#€ ffirrq-{

* rqK {6f,rr qmflr t€rql k{rq-{ qftgdl B t

qi{Ti
15rfi <firc)

t?rll frf oN d'/t 1o51/olnr ' "t&

i6a i*4( €{I
(qq$

1! /lo
o

4
ul

,fi1



EI6'I { )m 6] Tgm t6rc rdfd{ E(6r t(1)F0 6r{c IFqs}:
ffi 1-6r tff t lt,ii,rt,tx,tio st/- rqsr ird t+€ 6irs \'6rs-a ilc *4rs

rcr< *c sq q-* qnrd{ crtn lffil Eiq r

i t+*q r<r{ it-dri-d t<t i qr e€rs qftq dfrkc H 3n.E. qoql / qR qr t'{qr{rd qrqlk6

ar<rtrd rfi rrt a,"{rcl fttrq rtlc,rrfr sr$k6 ffrc(rfu's aT+fr'q {qrfi r* nfr$dl

q{ 1. 1,q1,so,1o{.qy (arf(ft q6 o,ts @ ile mit FqR giF rrIr cts iH +tT*

tsr qrcr fi'qft f{, Roii sJ qsT lot d sr<sr t *} e!-s FIr t Mlq rnd frm

ard tfl dI q{ qI+<n qtk< c{rtqgi qxrcqer ffiq r<rs EYr rr=fqrr+fqt q'{rn

si6 r(n-{ q-{-cqfffiE u-$rrt {I!fr I

v. t+*q r<rc am{a tfi v qr s-€rt{6.If( u-5en ffi w< vrgo fu aw ffiq iisr6{

rrpt/rnffrt rr*o er $fla Gffiflml .r{ 3rrq{{€ rrcfu r rEdrdr qt irrnq-a fu aqt

ffiq rtsrrt rn*/ilff{i twkt sr wk Rftqt{F{) rrizrRrsi cqaqr s-qfuf, f{Tq,

ort{{clfffi ffi d$-{z .r$i t{Ti qmrq-o orfrt rrtzrnrst qk4rfr dqrf,E

ftM rsrdqa nqr+q-{fr ffiq q-6ra Ttrlq{n {qRrrIeT q{r r'@cr {qrn +o.

6qr kfrc {<qr& qrt/r[nri rr*tr Er vrk rqffi<r<r rrizrnrst rq*rqr c-std-d

rfic, 6qn u6pqq ffi i'{fiz dqi rq't +r<r'<-+ orfrt'rizrRrqi qffi {srffi
qn{ffi e-srd-fi qt ta*q r<rs r{qqfd-ara qkt rS t

r. (ffiqq cqft{erA ffiq r<rq 1 1 r;erf< qirqlrr+r s<rPm dvilurrtm hqrr+

firdrq'f6-+1 frtvfi {Skq qfirl{rf{ 'r{ 3rFr4iF r srftr {qqr d +l+6I qlFr {sffi6

sfrM qk+n n<n qt {'qS rrars qlttd rrftkq (Tffiqq tqr rrt('6}qr ffirn

qq-{q-ffi} t{i&.fr Err€rT ilrr a-€?6l fi-i qE"e n-{R rIi, rTlcrlrd € ar{rtr-d rq'6q h?i.l!f

TIi, g{-+} N< rri, v{rFrd rri,6q-fi @ 6'rqtdq, iqrm ng fu ir'na-c r<c

Forrsqg 3flq{qiFfl 3r{ffi g-s-{rrr rt{tffi+] qffrfrq nct @d rr<rsi Frtrtrddl

qr*rq-o +rr+rrsrfi rrd asr q-s (IqRsr qrniEr dqr{ hffi 6iqtqq-{-d fisqirdlcr E+

srsr€?{I frhm s-ilrc qqqr iq-d 3rsrEsT tct4?n rdrs{ gF{d qr@:r d dqr q-s

{.q-ffi Frqrffi frr4'r.r6€rn q+ t{isT( r(qqT sqTq-{' {frM e-q-{q-fq;l dciftrd <q'r{6cr

-lo
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qrdtlir'ar s-$.r cMquqftRl*{ q{ 3{Rtrcrft r<m lrt s'ffirq/FTriq vffime crfrH

r$t

t kiq qiklT{dt hqrrE* d q "hkE t3{tns-q+i u-gtcrrrr' q<-id Ei s-<{E nr{q6} r

11 rrfissa qltlRqinrql vq.d rqfi hcr{r6l{I gfi$-{ c.d clt-6 Tq6} *qqI

q{rd t

qeqqr( ffi i6ftq ?:1q ei qqrqs $t *€d ifrst €sr"t+ hk{d.c-rrT sql Fff+{

rrq-dl *qrlr q-{Yd t

str.K lrt
(olryftqiil{t
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eq{* 1

Errrraqr rmrfr tfiE{FrF0 qfr. qtq(rfr ar(ull, {Fi, &insr aqr unn-d qR

iF) qIIIRUI TlnemrqT ciln gcffsrd ry* aqsiffir q6qrt tq.<a.fr66:

t. dh grc qr qIsB :

. ffi rs sq g'{il< ridt tt qrn qtr{Rl (:trT vx dt{{r t+<qr v6{ff q-nTdt, crfnff E+

trfit q6-ql qrqifl tqd-cl rT-* q-$u t

. Mr ftEq 6-qt q-srs{ {qiqsqf,{fr Hzlr irytsst <ttftrer€ a$u t

. ffi q46qq ri$r {h f,qr rrtfi {r{iT qt'{ {r* <?dt sR IT r

. ffi se tkctfty fiq rr* ss-{ qqdrqr quG ffiI €ct qt6 t

. H {qrd{ rf6l i{gn-d vqlk6 sd-t{ftiqtr +frq-roc$ts'"frq ffit ff<g[ q6 t

. MqtrtiRr{rHffic-{l

1 rfi qrfrfrq q1.gr{:

. vffqr 4{' loqg/ql q} Wrqree ffi xc *-ffi ltfi 1 {% ;r{r< qIYrtI lrlt {t{ 1%

qllTicl s-(ilH qdcI {dlq qtfi t

. ffi rftnE]{E *qftrfi vElqT* stdftnr€'ril' iiqrdq' ftf4-nu s-q-{$r\-+1cT 3-dffi
surt nqr cq-e orforcdr YJqiFrrr{I qir l

. i6 {*( er qffi{s;rql qrc' sq-zrifi- qqq4l qRslr qifi- 
t

. fr*q agII a-(ein aFrPllrrqr fr€ fd f{Ec a-ui uaq ci qKw qtr' I

. 6-ql 3r{fffi st{q-sr 6ffi gts-{$eTrd rsrt tsffi q-*{d q-drs-{ qc 1frsl
q'ffi rr{ {$6'r.r 

qS' I

r {€rFkr qtcrfiilq' ts"-{(rft€ irifl?td Aqlf,' nq ffi f{t1r{ {Sfqq ffi rt+r6If6{
vlc qft qtr qt srq vq{qr d:F} lTffi Htsq r{'q6re I

. +riqfoecqr€ srm {iqg arkc, Tff aqi 614 E{Tffir*I qnnrqr Y{qa r*
4?TEIFFiITTS {$F,F{ I

. sqi aEI q"ct *{ Ee Afd, q{r{, s+'T qrftw ffiIff kRr rr{ qe;r< <t t

r rlfisq$ qrs{ s* r+-eftq qko-e-erc qq M qq slqq qqffil *'cT ttti 15q I

. olr.n& qd locl./ci qr M sTttRE ($fl <s 3rr[t irrq-q rrd aqlsttr' 3i6"air

3ri:F{-{ aT{tsT rwm rrd qm-ra t

. M q"rffi srrcT sfd-d 3in-S cF4T q-{m-*f qql q{ loit *} qr+rrtr <o' t

. M lrafi qrF+ slqrq sqr (x ( Tq (q$ T+{q dq vi arrtr a-fi- I

t. * Erq qrrqq {t{ :

ffi (,x cfdr( l-RIs rtqifqr q{€{rrn-{r€ ?Fq-ar{ Ia

ffi
lmpa

3ilrnfi s{ 6kcr lR% ctd.F-q k-d-rvr rr+ rrt srqr$ q({ $Frd I

irment charge {..< q'fui q-r Frai tr* ed' s-ffi rrd S;rq t

FF-Iqff qHql

4B

,_T r

to.c tffar {qr
(qqfr)

llcT 7fl. .tlr?q $r loiv.l/|. - qrl?.Z

a



. ftEc oqi qqt cPd qc c{r-+6r *{ cM q{i\rcr aol vrffi q-6rsq q$'ra r

r qrqrfr q{'ffi ik qftr;rt T<I 3fiIS + qItr-d qTtirflI eI{I {"e?T rr* {ifiq 1

r ltTrIRlrI {YI {$-R AtqVd Orer* efi. t

. rrffRT q{.cl Errfi-dd m-or<m fa qI wrtrf,r* Sml qnsn +c. rft w 1fr r*
q:rs{ffi{r€ grtl< I

. hqq E-qi s-irt * ar eft :rmq rtol fifus{ s'erst ad ord rr* qrne t

. qrnff qri 6qffii TJ!l,6t qtr rrt 6-ql ilg&{d, zFsrifl qrq qr.{ {s'H I

. Hkq e{cr fis gq-a qr$rw wivt eql qqr{ Erq-{ r

. rrs ffi ra ktqrcl gqt€r& ifirq-d { qt-fi tx ltrarmi qsrFl:{r rrq"Fr h"frrqT {t-d
6CSX t-Ef kfin rrd s'r,e r

. RRfr qnarq q:rrd rrq sqn-tmrd rnrq t

t*rjatr*rg:
. qffi qTT+, 3{eld-qqT q1a ffi ry E{ 1% ilqi{T k{ srq qfqirql qqirr alq-t I

r {r{FRr {srT{-{ ( c-E{rvn.+i qfrqrc s€c ffi cqh rtq* ERW 4r, l.f6r srt
ffi t-Erdq qftk, c'T{6T{s;rt 3tk{i'aqr q-q[,t *ffi a-q-q r

. qrqrff qt {A-d (tS {r1Tiql fff€r rd scifr fq rd ryrtorra, t

. rrtr sr qffiq-{-{'qr cr{ sr{s qYgd trRlrl q.tr' I

. zrf{rtfl{'{r{ sfdd {rtdc, $isr ( fi-ffirg'{'rrtqi snvn qo t

. tldt aff6 {Iarqr mlrd sw€Rrdl;FrIfiI I

q.*{t<cre*s:
I Expressed gratitude fo. proposing 9% dividend to the shareholders for FY 2aail82.

. Acinowledgld for the achievement of Triple A (AAA) credit raling of lhe Bank'

. Expressed the expectation ol at Ieasl 15% oi dividend in the next financial year.

. suggested to increase the deposits to NPR 250 billion, net profit lo NPR 2.25 billion,

Ep-a-to NpR 20 per shar6 and reducing gross NPA to below 2% in current financial

year.
. Suggested to expedite the recovery of the non-performing loans'

. Exiiessed the expec,lation for the Bank !o achieve the "Banker of the Year'' award.

. Suggested to retain competent and performing staff'

u. * nq q-fi **{ gftft&'-atffi {q{ 6}s) :

. i1fi qff-fr qtnol s'ltdr qri-ddldl YJwFrr[{I zti6 l

. 6lEdi ftqr r+enw vt'c q-q'ffidr gdffi frqq'i5qt.*yw
,.-#'*r'fr.:../dnr( k

(6tc-* qti-{)

altl ttflo ttsrl $r to.1/ol/1r ' qthz

BB

Kf

oL!

trc i*s{ C{r
(3tEIg)

It,/1o
ti

Y. lft tq T;l qrgrt :

, h gtm qt tq-arfi-rr"+r iliT qrlTieT q-ffm qdqr +-6 R-qrm-6 sftft cft iflqr
g:F-C I



. ffi q,t $:Tirr k{ gq-s Wdrqr {Filrrd riM zFffi t-q-q ffi d{-{z eqri 6cI
B{ITR qi6' I

. ffiI am-drfrt t's {"&cFiqr 1#IY* rid unun qtr t

. ffi iiqff(r& Tsrqa qsrm-{fr *+ qm 3r.n$ {(q'vf,q qi Eltw 4m I

. tt* qrf6 gtqngr ?qI {EI ( rrat lqlfi gq,e *q r* +mar t

.i.*$rrq;qM:
. Congratulations to the team for preparing comprehensive Annual Report.
. suggested to place map of Nepal for locating branches of the Bank in the Annual

Report.
. Expressed gratltude for providing both cash dividend and bonus share to the

shareholders and expected double digit Dividend next year.

r Suggested not to go for mergsr.
. Suggested for proper management of non p€rforming loan.

. Suggested tor expansion of branches in the Far Western and Karnali region'

. Appreciated the Bank's digital product viz. YONO and ATM card'

. Appreciated on csR activities conducted by the Bank and suggested to pre66nt

province wise CSR activities in the Annual Report next year.

o Wished for successful completion of 32d AGM.

1*{-fiqmr*rqd
. qkffi qftfetkfl qtq rs ffiffi efts-{ k{ qs-d q\r+1'c'r rdm6 qhtd

6qI ar{e{Iq-fir{ riqzrll. aFFl I

. ftldtq-r e-qr{:{l T{" ffi ,fq1 
f@-{r er* ts-frR {6rra ftrs"{ (iERrf 16 qer Ga'} flIIqn

ariF' I

. frfir trq-r r<r r{R iilqxl fdflisrcr it'g tc< g6-a 1

. frqre-t qffi gFfr q{€{rm rr* gmT< q-tn' t

. Rasearch and Deveopnwrt frvm &cf gxfe t

. rrS{ qt Ctsstrrfficr qH s{5tr' qEq:d $Rw a.tr' I

1o. ,fi krrm 1w :

t

*+ai crq: ffiq i[q+.-6{ B:strirliE r?zi tmqt afr. t

n*, -ri na**n il{ril s-cr* M 6S mc ifr-s tqqr ;rI{'gq6a 6i rlir t

q-s s{ tfiuff'dr{ vs frm *q( r r.% TrK qll{rsT vsra rri'drn ?IaF{]< nrqn' {

srln* a'{ffii ffi qr}Tffid 3l?sr I

effi{ g-ffi q{ qffilr iTqIr (rfi gffi qfH( Eql srd{ sfuqT { :Ec qFrdc{r

l.qrf, rrd sryT4I
qr*"ri ;-riq. rr? g.ittfi fskc,d ffiq <rsr<-dl 6rf6'c tema:r{ Snrs t

ffi s-{cl fr"dqfirdl 3{q-{iK qft q'€ 3r{tu I

ffis-dt.r{trIrffi4'rrrdr t

TE

(6ffiqk{)

l*i Dtrt ar.rrq s$ ?or1/.1/r. - qta'

qtl-{{
\z

.,{

0tB4
q6-cq$r{ tsr

(3rfrm)
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I

tTft1



$. fr lFrqlq clu3 :

. affi qd'{fi cr{ ssf{6'ryqd sRqI arfr-l

: ;a-a"{rt*r, a{inq"r, rt-rrt-..t, d{r+{i-dcT{ s1$RFr{rffiI{Iq qh-{ffifr

,Bt"* rtfr sidq.{ tsc sqq !T\rd ?fiql q-i6 r? qfdq'cr {t-d nd
sfa$-m ki 3{qgt t

. ffi smr<+-ern ?nrt AFffi rd qr, + t

11 * qq;r qrt f[6 qlffqt:

. Suggested to increase rate of dividend next year'

. SulgesteO to improve financial indicators of the Bank'

. Suiiested to utilize the resourc€s properly and optimize the protit'

. Suglested to retain pedorming employees in the Bank'

' Suggested to increase the ROA & ROE and Net profit of the Bank

. Wiitred tor netter achievement and prosperity of the Bank'

11 *qr<rqffi:
qiren q-arw vfuo atfr{A qtrsrqr dre kq q+snq-qG qrtrd t

: ti"i, tre*t* fid qfaqrd'{ qri aql M $iFd'T.rr& rr{ {rnq q6'l
. affitqmr*f*+ ftiaffi Frdkrhurort arir I

. v{qrulrol iqaffi qW-aa*-{zfrtftu hT6 6{qqdrfislqo * qqastfi-qw*qsir

arffirrjv*rraq+,t
. qs *+-+t ranfr q*nu'* 46" qfitr< WI5tr6 {$q 6rf{rrdr q3'r6rr-{ qo- rr?

ffi qrrnfi k{'cr qs vqla ( ylrfr ltt Fdq"rfr qt6 t

q) qrfrrf,{zctw CTEr{I M} clstd v6{rfi it[{q.ft

j. E {a qr<rqq {s :

. ffi qg q{ i,g qlEisr grar{ lHqr sraFIrE fftrq I

; A-a frfi- ward elq trtt ss-q qq&q, sur* ilm-t I

. M gitil r-rlftr+l r1q-srrfl anr r

o

1. eL lr{ff s-{r< qtss( :

. Expressed gratitude for proposing 4olo bonus share-and 5% cash dividend to the

sharehotders tor rv zta'r ldl ani expecled more/ similar dividend in the coming

. LHnr"rr,","d Ms. Apsara Upreti for being elected as the Director of the

/,,,/4qtrlr( tE
(6,srfi *q)

l?i 
'dt- 

{t,.,?q Fr,t 1o<ltoltr< ' q@

EI

o
o

Bank.

q+-c {Sqr {Er
({ErH}

tl

frfis-d tq{r rtr{zsfr'r{ sqirq r{rst 1i}q-tEfi.66



Expressd gratitude to Chairman, Board of Direotors, CEO, Management Team and

all staffs f& making slow and steady progress of the bank'

Suggested to make ease for account opening for lndian citizens working in Nepal

Oy'.iorOin"ting *ilh lndian Embassy, Nepal Rastra Bank and Nepal Government'

Wished for betterment and progress of the Bank in coming days

1. ff asfa w6q :

. ffi qnrnor qrrr qqqt grqrn rd aqr MI srqr{rd {snffi {< r 5r<a t-tsit

aT{qr q$' I

. * u{ ffi trq.nrffi vt tiqs *q.r ( {% qTl< e.rqiYr milrE IltFtcI tl-;qqr< iFFT I

. ffi hq-q' ir:ctcr Ers{ gq{fi E6'+I qa grq qT I

. fum 
"ar,;* 

sqfi Alrq S*hir* T+tc AET F,. dr ar4 rrdq-q-{6 ffr aql EFr4f{

nto 5(tt.E-dl qfi qanPg c-({ tsElq ari6 I

. q-{-{ st qH'd{rqcr {H 3r{tr'qrr\rd qRW a6't

. ffi {qrq-{ rfo6r i{{qFn qi.Tlird g-rclnrd-+I fi{arTffiql ffi qrdrddcr qfu\'dr

trq{r frdsrqr {6fiT rrlt qRqI qtr t

. *+*orr* frlrru.fr qFrdl f,*-iTe htrtu Ft"tfr( ETq(?il Fsrtrr S qur<r si-@
ffitf ErfuIqd ql]6lciT qo rr?ffir kr6r iltr or4rrd qrn <m. t

. i*-a f*t "rt'** 
T6i\rrr 

"-drfi, 
qfuk, q{F{roo o* qi 6{qrt-6-{"dr{ ro.{'.

gFI?T I

l.*$<ciq:
. * q{ ffi Y% fi;nr trt { {% rrrq quicl ftlgdrql [q{r< ilqq t

. fi""l HSc wr o-qi'csrr vqid( nqrr $ trs+l qrrtr qft' I

' "<tr 
nn*f +qi qc{+ q-6-fi tr+ ( tffqc 6-qi 3r1crf, 6-c rr{ cs-ra q-tr. t

. +{ if+r 
"efr?"ed 

rrqqt a-{ftrd rtrrn orqt'qqq rrt n{u t

. $rr&q gg ffi T66r4cr cnka q-s ffi q-qfurd tqr ffr qrq+1 1 qEFrqI €ur

qq-S q-{rs{ mq ahtr* g-fin-f( {trfr4J iFIrrnT zg6 l

v. ft q-{ir6 em <{:
. arffi6 cffi{irfl sdq qC-6r ffiq rqrr& c-{rffi Frqfsrdr toqol qRon q6' t

: # * ; c,; qIqTcT Ha-<'T ltdcT {qrdo (furd, aFre{Frr ( +'dqrff-fisfr qFIK

\4e t

. fud qrET+rdI rftftrF{ n-ir{d ilril" dql s{ EErs{. {r5Ta t

: -ri -Tfr* r*iltrt-dtt sfsd crq{t ftt Frw.J a-ct o,c 'rt T6't't qir I

. ffi RoA, RoE m gm wt {rfizr artr I --

. ffi Heq qftqra-{aqr fi qmnq{fl qq frka tri Br4 q.fr' I

^/-t/%(/.,.....""'1"'
-trr( tE

15qJfi <ffi)

,lal 7f* 
'7rtl, 

dt lo.?/oln. ' 4f!.

C6-c {*fi tsr
(qq6)

to
45

t

6lB

1



t. fr qfr'rsr< srfr :

. a{ffi q{ toli El {ffirr{r ff? H $rtritt III<I rrt q+q qrfl{r ?fli wcr kd
we ilqri arten t

. qst zrq s{ t* ;Fl< qrrTr{r (w Y$ *i{T fr:R zrt qql q% qIBrHr r<i rsra I?6lq.I

SEI{ f,sI r;rFrr( nFI?t I

. m t< qrq slr<rfr (trr rrrff c-dYnqtqtffi qrun q.6' t

. m ICRANP-IR cI loall q-dd AA cr{ q,qi frfi{c a< ttfur qud qd H frrr
tt{f,( icra-drE A'rtu\tsq ?tf vrq rrdqr drfltrd I

' ffi Q-qt {{-ffi $d-q slqk+-in kc $Era ao, t

. # frqJ iE_qf trarw nrokq { ffiFrk{ llrfiFd { 4r{.dl-d{r e-{ra lFrc lrd $rrq r

. q-+mr(Il tq-$rft{r{ lrdr{h-€ q+ {| qcm si-ff Hfl1t8 ffEif{d csTvmcr 
qqrt

tnII qqiFr{FTr I

. rqfi;&{ quRol grIlrII tn q\r6l srqrq r failq r-ff|q.qr $ sc*'{ €A qrrdlt t

s. ff1taffir:
. tqFI cffi,{rt fu d qtrfr ilftrq +r riqi qr<Eli artr' I

: e"A "* 
qi6sfi"*, ffi{ q{ frR-dm[.t Tq*r sFrrr rrffi tnrqt anr t

. ffi m sq sr ilct{r Rr r<l?t llaafi;q4K ( qmrfi t(dqr si-d rsl cfr6'{

kflq Ei tdrerfr qs'l
. i-o-df ,itt"o qq-6i6rc qqa r?lotcl CS 4r, I .^
. c+ffstKrT *{arfrff'61 stnfftlE nt ;*o-"*t ffitiT{ ff q({{ 3i-eqqr€ Trsrqnl

an6' I

o wr{M<( qF{rqrRr.r q{ ffis r6r.rCr $ ccfi G?i ar{srl ai6 l

. fu fai* Aq-a !..rdr \'-{ qft tr*GT( c-e {qurrFrt aft6 I

. lRd} (rsr([l ccr6l {s-fidr6} qqrFrrm 4$'l

c. ff grrt s-6c fuR:

s6 Aarcdq a-Ent wunur wI 3{rdrd{r rrt 1% ilqiYI 9-6rs
a

*W
{,

(+,qfi qFrql

td * ,t nf trit lo1?/oln' - ${eg

++-c ifrfi Esr
({qH)

n. * lq <n lltrm :

. *qi q-{ q{ vr E}dgI {t{( I {s;Fg qIrTiYr qt qsEr qx qrfi{r rsn qt6}fl CS

ai6' I

. cfr tFK i{rqr&qr {Fn rd {tm,c qm t

' ++.o,I q{6rt <rrnrgo rtc} gRsII qif't
. @q iqt +q t{s fu sffi qt cq+tfr scqr* Etrs{ {tnrs q(f,, I

. fu 
-Responsible, 

Reliable and Resilient ltof qRslT arfr' I

. ffit d*"s"fr tcm \nst{qrt q{€ Afur k t q-ffi rRdtt{rdl qlftr a-:q-qlq I

. lidl stfltr qlEnot qqrrtl q{r qC-fl e-clFr6{qT Wt <qf+ r?m} en-+rt t

. mwfd(g;{ka}IrFnIl



. ffi fu nfuT Tqtcrr{ ffi {t a*qf B{{.e r"* rrgtu r. {rJ *"1*"* qH sr{i6 rrqq+} rln"n <*, r***r+t g* qare-q {wq i{ff r. gftd qtis+, Trarur grrrqi gq-f,-dril artrnr r

1. & qiffisr qaqr tq :

qir-{r rg
to.qfiqH{t

. *+d sTriKq qqr rq'q* re-< .r{ qqqiq rqar+ r q-q-{ra qtr,G
BIrqIfr ES trfttrq mlr ]Frq rirff{I ffq-{ gqq q-* srrra r

. *o'i q-g a{ y* f{q s'rT{ r {* T{K ilqm q-iilr{ rrt+tqr qq{r{ { qr"n* s.{ qDri$
e-qt'er emn*r& r

. ffi q-dqT Frd-afudr aFF1111-a wffr |

. ilardrr*q} ts{rffiq i4l'q"r 6rq Trtq\ryr {nd' sdqltr6-ffFr q.rrR IltF.e-l

. qTrrrtq qxrqi i-s vq-6r (* lrRl?rrrrn Et veft I

. 4rms. grqnrr gs{f+1 s$ildr+} r}i?Frmf q-tr. I

t-€e i<ts( €sr
(q?rH)

1?.1 .rfr€ aqq dar ?o.1/ol./?q - atdn"

/*( -fu


