
TTFTgT'I,

fufr loqo {rq dq lc, TA err{dsR qrqq qqr+1 qq ffi q.F-Srq} qN-fi qrilnur

ssffcr q\'+] g{tEeT { tTuizrfr{+f foarq 1q-5;q-6) dqrffi qm+tffi qTftr q-6rf+l q I

3IlflTN

fufuq il-gT

s-rq-fr qtqE

-t

qr{r ;i l /1i

tl.tffft T6rgnr6{,

ftq{; t{fiq (qrgqr)



1. ftntd-{ q\TI :

fdqmq-{ i'+ kffi ioqo frq { rrt {ffi {qrd6 qfum xvrg q1ilc+-+1

figiq ?i-{HK 6rq-ft (r{ toql, rqfuf, EI{r ( ffi s-{+rm < trqqr+fr qmkc
dql{\r+J \-6ffir qrfti+ qrqRurqrn {iqrdfi qfut{+T 3Tt?TeT fr Tqus q6Tgr

{sfr qsqffiilrqr ssrqi{ Tq} 1

fufh : loqo (Tq qlq fc, .rfr 3T|{ds|{ (RT-{flI lv "rr+ft lo?Y)
qqq : karq lleo qfr
rqFr tcrq errr'sfhqTq, rq-flf,t, araqrdt r

t. qqr+]qfir rfrrqr{ (4-qfi qq Roqt si ErnT t\e (R) TfrFdq:

(4) sTE[{uK}rr qi futd, s+rq, rqm ( 3p{r6-{ gt fqq-d1 (M tfl{u qil{
sl{{ {-mkq cqfl+l (q{r 4.rt-{R tfr4-cT fufu loqozos,zoc t e{rti4
qfitqm tfi-mqr fuft loqzoq,/os, rrt s-+li\rd rrft qlqtnft TdEqrrffiE
qq-firft rREq+] flrd r qsor nrt fr e-q{r @+ e<n qrE4IT gq.gc'.\rlT.

oqr Viber a] qrsanqra q-q-f, wrfrft ]I-<E\r+] f\* r

(q) qrt, {qt?rs qfuk+1 vffi({, qRTFlrfl, qr6r-frrut{ t6fiq t q-qEq-{rd kflur
afi q-q 5k6r+] wtrr e-A€ s]q{tlft q-6T-qqltr6-rd sqiTel
qfu-qd &rr;rtqr qqnlrrrml qar{\rqil fqfr r

Y. 6{Fd+J faqq-{ft:

s) qt{lq 9Rf4

1) v+-&-q1erfria qrErRur qqr+]qTftr $qrfl-+' qfuffi sfuilfi,

kqrcrm i-{ fums
qe-fid 1il)qrffi+ uuRq qlrr+1

f++rur tqriql

f. qqr+1 fufu, qrq { pfl.f :

t) ffirf,d[ skfi qiF( Roqo srg rqR x-{rf,+] qRIFit{,

rrfff fuf{qT ilITki eTI.E. lotec,//6o qi qrrr-fi-mq kqrq nsff

:2"1=- f*"*



Errce-qra kfiq rt+ nw g6r?16 6+rfi-6{ - fr kqrf,qq qrkrd
fu. r fr k{rq-fi qEf{d ffi i{p{r fq. +1 ffirq l+{<"r (M
qfu-"+.-d k{tcTt eqm-q rrft *.6d rri, -

t) qlqc'a*ffi 6rt'qrd {qr{;n qfutrqr sfufiP{€ q{ sqrc+
cE { rciqt q;I t{4iq{,

y) qrarEur qTrR'{ffi oqiqrc {qr"rfi qfukqr sfufrP.r-€ rrt sqrr+
rt( 1 (g.F) 6r hqiq{,

q)f{slE-TRrs

1) itm eqr ffiq rrrEr sq-{ft E-{ Rost +1 cHE r a1 <qT 1 qr q{ert
lTq qfrtdq ffi E-d liu< {fr+r art{qqiF qdqraRrr qtqftrft st{R
3r1crd Fr{c lr;i6r qrfrr vnnwr *-fi qq qFfqt{+, fuqnm (Further
Public Offering) rrt r qq qr{qtd-fi frqrsr{ gt munurtffi
{cqr fr?rt{ur .Ft r ei-+} uB< qqcr fufo{q {+d qq qft qrft qi
qlq-cq;I fufu{c qM {q fiqt{ur q't, qq qrffiq-6 t+qrqm (Further
Public Offering) rrffi.Itd ffi qrft dqT gffil {-fiqr & qt
:(r+tn {rfr s-frfiilq sit reiT Ts'.r T-fi 6,rqq rFt 1 qq fl"iqt{6
frqlqm rTq csE1q ffi qrilnur qlwrfi qf,+1 srk€ sksTd qfu
q+ r d*+rro slu{ilfi qf,+1 €rftr€ sfu.srd sC qq-+te m-e qffilq
ffi q-"|P.r[{ drn tFrqrq-frqT e{r{q-{o qqtrq .rf dQIT d'R-EritFrI
.r;-{ct q.Wi trr{ rri qffi q-qm+, qftt+qr,i s<rc rri,

r) ffi qTf{i-+' sri ?o\es,/qo qr (erFkT qrmfuo q-rq {t ;6'sqa

3nf{6 (6rq-f,T e-{m rrEi +-gq-fr EE loql q;J (sr 10{ +} uq-{sT r dI
. qo-e (T) A F{at{ur qH frqr rr<r qf\ qt+.r €ftr er<rta f}r+n,

er<pq, d-rr<, qkrFr€r crqq wrr+il fufYq qmrt{fr orfat t fuflrq
qq T{s11-6T-qT* qE14 rrffi 4nT (+-q {. l,il,1\e,\et,o.y1 (A-{ 6t-g
t$-q ilq ffi 6qR qril (iT sr& {+qr \r+-qrtffi i-qr qnl il-{d-fi rti
I {€r{rfl qrqrk{ sfl{flkcq ?[ffi-d q{ }T\r+i roq-dlrdf ftqf,
fqqrurr{ ffi srftio sffiq-iqr sd-q rrM A r

i) M qq-+rm nil trqqr+ftqr qq+] ar qt erttm+1 qrftr firqri-firft
fr'fiq-et-flz ffid fttEr sr qFrtq rrqi rm\iil qmrq Nr q;i,

{) or-r* \-q, RoEi ai Es1 111 u--+cn adli+ 4ri locozo<1 Ar ffi
ffim+ h.q.rn. iri { trs+l qftTkm ffi,

-.1-,4
,1

gTqT { t/'tl



qqt'm sq-r.ft +r{TnIkT rclfr$ qt', Erfu-qT rFi { ef\rilq .Rr€ td{
si-f, {qrd6 sfutd-flii sTtkfrR H,

rI) tqt{Ei,

t. sqftqfu:

x.1. 6q5q5-55:

1. * rqre qaq 8's
r. * ffi< ia-orq

1. * {t{q q6E( qTcr

v * 3nftrs qrci

{.r. qfiq-+:

. fr qdq qqfl
,fi fiflq +Aq
* ar-e-.;r< kqrf,

stdfrfir - 6rrfr {tie^Ral+rqtqq
etdtfiir - o'qfr &ER-m Errqic+

stdfrfb - tqrq €F \r€+q

1

1

1 aft qkq ttrqr; stdfrPd, k fu rrwqrar+ qrs Ea.qfi qrcri qETstB

t. * ri-qr flq+tdT: Mqq qPatr-o

r.r. *+ar sEFf(€T q-qtmrd:

S edqtfi qr*{ trott

dt Gqf, trq trqs{r€Tft
fr q--qq qr$
* kfu{ 6reT
,ff {t{-d s-fi-( riqi-fi
* sfrqr rrq frqt
fr kf,q qm;roff
lft qi;( qrnq

T{q +'r{+r-t ?iPd-.6-d

qi-q-4 v1q olf+.rft stRIE(
q1a4 e-q-Gr 6rffi B{fuEd
(6r+fi u1tl;Frt'+rft BIftrTd
(6Fr6 9-{q fl{-+rft B{ftrq-d

(6r€1+' e-w 4.FiFft 3rPrqd

ffir++' s-{q +lrioft BrRred

(6rq-*, e{q otffi efiirq-d

qFIT 4 Y./11

q.l. ffier+,:

sIrq&I

{qrd+
R-qt(6
q-qlnt6

x.v. t+qtq-{ qtr+F;

1.

1.

{.
Y.

{.

9.

q.

;4\^'4-



{.q. t+arffi scfu{k iTcTr qqsE llqTj

qrnqrsqftem s+ qlwrft qaTr?r6{ qc+q rrd trq t{q r

ql q'qr+l asrft-+-dr { qETqft

qnnq qt+r W fl e{fu a6qft qt{4 ,fi fuk{ ETBlt scftrrf, fr-qiuft
q-dFrqr{f,{-+1 qFTd rFi* Ear-fr qE, toqt, M F{qqrrfr aql q-qfud tq-rm
6rfl a--dqr i@ r fr rEw qrrror qrftr s{rqqqfi ll 

-rrc+ 
et+r gffi

qA-{T srrrdr{ q-+rro rr<rq$rd r qr* geit eqrq,l qaqemr q-qrffi qfutil+r
qaqe{ * sqrs q-flE{ ae-t .6-qi qri-oft ti* s*n qqm{6r qrftr q,aqeT

cErflqri r.+ru qirtfr r

s) erIT qqlil{:

i) 4I'sqa-q *s
Ir 4t c-{fti6-{r{ qE
11 aft q6|q qps

tfi{q tn'e t{r
lrqr

ffisctrcfu
qqrcr E-{M
sfrt{k€

ffiro
+1 scft{rd

qqr
ir(flqiE T{6 (ui.l.q,%) 99 co tR R09 {c. c,so/o

gf,fisriq q56 (i\e.ol%) I cY R? ?tt 1,Y{,Y{,111. tq q.st% 1,sql

E-( i1,l{,qq,1{'e 1Y,1R,{l,Yqq.1i 1{.qR,%o 1c11

pfi ffiia qrilrrur q']IrrT Bcf{rr4 et{r'dfr wquae-a+1 vqr eqr {Iqr{E gqrql
tTt$r stff"r-fi-+i qfufrfarcaq;I fu-floT:

qErRqrql{Iifi4-Rqre ry.rt ft-{IrT qw ftn [fl(m. qfut{fir qaqeT * [s's
q-6rg-( qsfr qffi €FTti qt \-f,e+ aftia mtntur {qr+rt q-qrdfi sfuM
qffi{{ €frcqr ct{ {qrq rrdr

stTi-fi vqk rr-arq q'aeT * e=Trs {615{ *vrqi qr+t6r lM u+a-clqT

uq.nr6r ffi qlqra-f,rroqrt Brrfqq rr*+d r d er+mr gcft"rfr ihn-+r eraverq,
q-TTFEF qfufu6r qn q<8qf,6, A'f,6r e-{q zFrri6fr rrPaq-aq_ +f,6r
tsqqrrar.Fr .r?Tr erq ariqrt-m r qtqitrft {6rIElsET-{d qdm rrt a-qol
ffrw qlqrrffi qrmr 3il-E) fu-smT, Tf,a dqT {rrr+6{ vrgr fir+fr r

q{muR"r *qarfi-rc r r

*q-t {qr

il,ee,oc,{{e.{e

at p,41:--
cr{r i {/91



q) tRffftFdqre arff"rfff,rfl, q<raT iTeTI slETr6{ :

c. 1. {rTffi *S

Tta {rFrqEq {l* sfuEq kq qFf, l{5.?l4l kqffifi ffi Tqqrfi st45q tr{
Tfl-fil elT{"crf,I Pflrqr qgfir Er{ I kcrcrw ffi fuhT i-,,"ri ryfu tlt cfu
*+-+1 qtm {qr qfu q\r+1 ;Fnur rqt{qr kqrdfi M slT{ €c+r qtri 

"=
supply qffi r qM Tq sF rr\'+1s I zrt rrft fuRq-{ *s-dti 9Tk'rt ctd

Affi NPL at qH a I ffi aqt o q-qr6 rrH e il 6qi ,i-{ficT ft q-sits

qH s qfln rr<i Loan Loss Provisioning qT ffi dt r+.c qdqrs{ qH
e r etfi"d-m 6kT qrfr r1-1qqdr s I ?drefl kfln ffi E-qt 3r1-fr ffii kels
aTH TqTfrq. r srnd cqqq i'r+1 tuq flrqr, iqY ATM, r c-qt etaferys s 4-cT

Cash Recycler Machirie {qrf,{cr *r\-+l EsI sleqeT Fd<qqd u-ffif( iFl"I
.r,ig r e41{I|fr tfldrql ct{ qqt{6 delr sftt{gs ffi ffiqr rr|t6 qF5- {{I
fut eilq-dni fu{rs{ qdq E-e qq M qt'.1rr.r qt{r+1 {qiq-dr,Sl orffTl
.r{q r a-e-slE r

"*

cr{r ;t q/lR

Y) fi {kc *s
t/ fI T;rq ea qoi
q) * qrc tqR arcf
\e) fr {q'1fq 1{g

ct {I 3i{r {lg iTR-dI

s,) 8lT 3{fui qrs .+( ..

c. 1. fr c-ft6{rd qq

qr6pq rf(t kqrqzn +fi erTtd aw t s.qq g 1 ffi vw qrflda

cfrg_{f,d-arr sft--f,d{r+r atqg( cf{ ni q r arfrfr *a qftrats{qr kqiq""qn
k{ w{t a r NPL { Ret Tfl amelrrrqt arst 5q-6-X tfqq+1 d I ilqerg
3ilrffiI k{6{qT gar=t uotr 6 I gsrrg{qr q-{d q;-{qt 3[{qq;rdt zilu q6; 1

ta+r o+iqrtraeqi frmr-q-dtr qri',T +fi qflirrq{ iln q-ilnm sfuftt kqiq Eqrq

lq\( zF{qTffi errrflT q6rg=I q-d rR {flrqt w ffi g-{rtdfrr ffi at{nT "

rf{q I 'cIelzIK I

q. i. {rd-{ qTrfl

wis,rq a iqi{ {E +66r srq rr}inr dqT qq aq-rr Ti 3{aqe{ q. li-qmq
qrc+{ 1rqr sfk ,adT qr-a 3r-{ur.r,iq r kcrdq{ ffi lqfird +fi-qr{ eTk.rt gmt

ffi a6sa61ert ftAc nqr uqt d{Trfi-qT 1k,irt nwo \-dr cft NPL



c. Y. * gfts Ata

qH M. s]qra-fr qq+1 ffilre *q56 !=+-+l 5pf qffi qfu er€r+ futfffl
E_{rudt qm+.[ft r-{rsq srrq r ?dFrfi k€€qr q6fr NPL qr{ sffil-qr

tr6 qt+ru-fi-ra"nt err€{6 sfus-{ k{ Tfr rft orq.rd sr srfu s6-{ {rn.rE k{
Er6q tuq Tft ffi rnrrre{r ffiqrkfi srr<rfu.q qrq rrt a'qqr hf\r;q
h.qr+-qrq qt ?4I\r+1 { rifr'qfi qft vqrw+1 q-fr Et Frfd[{E rlazsq-6R

qt {q-qni f{ffi{f,r k{6r{ qrqt q-fq r q+ 16 }+ror seTq qlrk €. fdqre-q
qr$r nqr sfu artifi qar;q-fr q-o. rrc{ |

c. {. * st-rer qruB

nfuq qfaq { st<RrMq qftiqrqr e{Rr+1 q-ffi qr.qrd 6r* +6 qt{ ilq&
.;q I qffi qlronq Hoc q-q Eoi ffi ilft dTq-iu-drf,t."{E qrtrtqr qrEa {qF{
rqzil r qto qtr {rrq ffi srFnfi t+r6TqT e-qt erydrqr kqlq aqm ffi tfuq
r qt Tft.FPO fiqr{-{A erf{rqror qlTiilffi q}lrt qrfus q6-t {<r qet
qltqis I

qFIr ( \e/1?

x rl% qrpl oRurfr LLP 4j q-{<qT *i qH q-+rt q{ qr{rfl ilqiq1 q-Rrq

rrd {flffi qtd*inqrz T€ C€ I ffi mtTrqr s-trra llrt Tfl+-+TEn qtntrft-a-t

fr'nqr g1 | tflkrTrc qro M ?{rrrfi ffi qq. s-{rfu rt=t ili i'+ ar++qrq{ r
€srf,6 qfufr ettrrr rrCi ilrq qTft e I t+.fir eTarrr arrfl r"cu anialtr
qPagil+r {+srA +4 qffi qrq6mr sfrdrd {H ( ttQq aqr e{-f,flk+
qttqtcowr 6rrur srr*r qq+] rilfurewni qzreIFFI .rt W eIfu {dtsi
st{;rf,dr <qrids r +f+.$ drf,{rc silr<q { Mrqr qqiq rrqd ruqR-+} {<t
gsrec qfu t rffi 5u-tr rr;iar {rftr fr fr{cr a-qt s-{rd nt=i r5q 6iq{ for
fi's k{ qrf,q rasq t+-+1srt frrfi tqr+1qfr fr-a qi qnwr u-oru qrt qq
qlrrqu fuEr qlrq I a-q{t( I

c. i. * qrq EqR wqt

qif\rsn flrdRrfr q-{T'q-*1 M rrrrr ?firen& ffi sEffi q-{tq Tqrr+]
6 | iafr rrwr qtqrilffi 

"TrlTreT 
k{ +miqir \16 orrur qidl ?ffiq

qrflie q-ffi qlTra qf{ d r t-qd }T\rdr ct{ 3l-{ITEII-{ur (IEq o.n ,{;tr(&q
qftfteTkqr ct{ daqr{ 0t e-sr qqH oqr ffi mfl-sq q$-q EI a^d ry d r

qqfr 6rfr qst d r pdmrfr qriF{-qr r.rfr.rt Sft 6ffi g(I-t sT4nid S.i -d
r{a 3nsTI.rrfq r a* ffiq q{6-fi qfr qr+ wrq *-+q rM ksf cf{ lq}
6 | {rilRurqrrrdl qwq-dr+] arq-m qtq 

r



c. t. * qfut qpg1-+fr.

?fiTffi k{f,{qr aat M sr.dT {sr qqd €qqqr + ?{ts{ grq-{ft qqut.Fd
qrr{ sr.rRumril'rrd {$Ers ki sr6-q I {sft qf<-q vqrrqr At v€nar-fr
sruRlrRTr{ E'.t q\r+1 q-qrfr qlqarfi-rafr cfr q-qt"il qcq tcq wfiin I Tq s{
q"i( ar qrtti st*.qTqr rr\'6r ++-a-t cat {q iq'+} er++qr rr* g r tcr( iTEffi qft rrt ,rt-+] hflrrq frfu rur fufY{ i-+_qr-i eTk rrd Wr"Frd,rEiilai zrq s.t qtrrfi-il{-flii qr:nqr kc {H &q r errqrfr qt-6r- qrftr" rri afi
appffi fi I

qr{r E c./1i

NPL saa,i-i qrqtn fu{ T{ffi fr r iffi q.e-6qr m a,r
fttctq rri s+nqr sn*fi rrffstqi ffi qa* r qai qfr *-& arcq
ilq;qri ii-R rrg +{r rri Tqr{ qng I ffi aq+} vq+qr o.si sr{-fi td-i
kqiq aqrT k{ s-{ft g 1 ffi Lrurra-fiq 6-qi e{rq rp4 \-+-{t qrft e r ryrmftq
+-qt q-EF rrqfA ffi qfuqqr +-qt rqfrqr sre q{rsi q<r stt-qr qqr't
;r-st r<tq qrt w{ft s r qt ffi ffi ,irtlto s.rtdqr +m-A'a-ri-qfitrr+i 6d
Tfu-fir {i ildr ffi 6-rtqrt-r{qi ka k-+,r€-+l iTrftr de-+l <-qrq-m sfotd q,Trrd
+fi qqrqrqqa Trftr{ierKi+ mq fr-qR.rffi r q-srr qr* q( qrrT qr-eT m
tqr q;i rrfl?tfr FPO {qfrft fuq}q s-ffira snro *rq (H e | *.,

c. c. fr wRrq rrR-fr

a-+, sfh q6i scftq-d sH *t nsr iT* +-n {t | {ermfi e.(FT ( cH qifii{
sfu tr Tdrq-fi s r qfu aauerwgi q-q;f qir{ h-il{rr rr;t;rsffi }Tffr.f,{r c
\1+, q{rfr cH ilfr qrrtq{ q-fq rrt I kqmfi *+-qre s-{q-{r+qr ti rrwqH tdfq kq{sr r ilT{Elr5i 61aqT rH qrtf+ yffi fr-q{ur w.6 {ffi
E I gqq-{Ir{sr ffi ecrc qiTR't q-fl-{ M tffi€r -<t kq["l-fi d-oqr t. tr
q-"ffi Pa-qw ftrcrm +qq crrcdr tfuq r qk qR rrsqe qrrq+l qq 3rm+i
fufr-qT a4-A r q 3t-i+1 fraq qr6.{ ?TEF-q FRzt r fr R sre-{q.;rfi qnrgd r M
qiqtzrfi qq-+] cmrfr S onuTt {d frtrrs kqrq qq cr(-+i d rri Ert
wr6ft k{ ( Brqwq rrd ++-+T qaqerfl{ ffi louqTou/ly qt q-* vta ffi
qri-fit rmsr 

"r-6-q 
r qfr.ft 6ffi d-qq +1q-6r qQlrg+ afl to-+r e-{q6

trt< Rramrq ct{ W rqru rrEt ct{ q-flii irqq kq n-ss1 q\r+tqr E:q drd
,T't srd-q r td qR rrfufr ryrqr q ?dr*.rf,il Eq Fq rq+fr rrq ett fr{r{T cH
a-qq-q .t-i q rrrR ffi qp qri-oft kr qra-q r toqr q{d-qrf,ti kqqrs rft
q-Eq-r rt+J r.+-r+1qfr sc*{r il{ q-rft e I

c. s. * rIURfq r1E

I



"1. {r{t6-+ {Tq[ t{{q+19-q.{.+1{Rtcr:

(T|qr sqftrrf,q}{€rft c-6r{1{r{f,{qle s6rtq{r S-sT, ta-f,rqr (aTt qr5l{il{ ilfi
lft k{r+( q.'ot, fr qttr s-qr< strfr, *rA rl.rTr tft sq-fr, ffi frcr tft 3irfi
r fr q< qRrqq M tqkooccr ETrsI lrqmT qTFTr t15-r{f,[6r ffifrr st{Icfu
{ffi slq-ra-ffi Fq-+rq flrr{ T*{d r satra*ru eflsrEqor m-fi

qrrr+il€+1 T-rIsT: +lqft{q-{ rrt qri sf{E-f,dr iqnlgI fr ' __

qc+r qrt ta+r s{q +.r{+.rft sIfeleaqfr S errt{rw ERffi 3rr+qq6

k-{rurf,{ 6rar +dtwr silq rrM r ercr+n s6TA +-fr qsar dq rr\r+1 rTq

ito q-++rnq{ oii qmffi rRNn (qR {M !ilFil+rft rm'i<r cfr Frqi qrrqn
qtQ! rl;qr {& tffirurf,{ crur qlT{ tafl* g:q @ enrqrd r {+ rrft fr
rrn-SR nqq"Eqr qfr kqrqq-{ }a-a rgu +l{orft q?aEo r tcrd ry +6-+T

qrrffi- rim xq.+] Eil-a Deprived Sector r Priority Sector {r o-qt nt{S
cfi ffi d ct{ qt-{rqT q@ { {r'TF{ 6fI.r$r rrt{ s{ft ftIr{(r+} cft
qlr+rft ftlrfr r * rrvrt tto-+r qlrcffi q\r( n* gwr+ ftl{-+1qEr !d ffi
e+crfr r ffi rTrfr rfi @ sqtd &6 i\r+1q<rs-{ qfr r a-r saTr sr{ qrfr
e4wl il6 rrd1 qsr5 q{fi kq1 r+q-fift q-q qtq1rffi ,fi qR-ft {rr *e
qlqr r qflw q+rEkc mua rr{rfr r

qr{rqr ++?sr edaqer { qu +rdaft BrfirEile ilAtr+, sqqr- tqr+\r+1 sr5d.+1
qrri{ f{qmqrr 6 I

- Staff Retention, o{qrft qfum arr q=t
q{errq{ {ET {s6 {H qr+flft

{Efrcrqt 1{qrd6 qfufu r :|fi
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