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q+*tm+ aqdt eka flrq( qryi qtq{:r{T6c{r{ u fr qrti+ srqrpR{qT
nFffirdl 's}ffir+Flr | ffi 3Tffif E{ ll sffrqTd qmisr rEr{ Il-q,'t'q-r qq
4riqi{ mh dRrdrftqr 3llgi aqa r"{cn rrH lT\rdrqf{ rMr<r oq qqqr
rffi qittirs-tr +l arw d''qr rr* rwtra 9?.{ sflaqrd qmisffird rrr* rq
'tftrd emtl rrril r qtrq-dl rqqr vaii M {qror{ e=i qHt dzq rtq
r4r r srt, cdftqtd a14a rrqcT qA qrtqr ffi rr* qrqrt{ rr+ {+d afu\.+i
rr+o sqrqri qnrsl TdI I r, 3i'{qT {qr6fi qfqft, qfiErw, +{qrft orn+r
wft"rd REfu srqar f,rqn rr+rq} I

41 ftrqrff('fr}q
qr{rqr ql-6 ftT(.+fxr trqffi r (;iqqq }r+r qtqerq iqrq E{i'{r qr&rq
rercq+l aft'q sqroqel GI q\,+i qT fd qsqrqi qfq-firqr iaq qr${. lri
q1tr{r+{r r qqmrq qftfuTkrr qrqgd t{ftrdrf,tqEi q<rfua qrrrfn sfad
ffi', qrqiqT ft d{"r rni rq< orqiqr+l iisrd ftrs1 ci, qfts.{d qW
TltBf, rT'i st{f, tfliq q-.ffi, MI t+ WtwcT tcfir.q qTzqFEr. qi

+6+1 fuii !oeq/ oq / !,, qr {q{ 1 { * srftia eT qnlr q,rrdr qt {.



fr.

Ba^
ar+enqr qr+rft {qe? rdTgi crncrqi qffrf{+ +rqcr E+ qa< wi rd
g;r+ fu r4t r

rqrc+ qffitcrcr qlFfl qfHtTftrdfii {qfrrqT {i-d E6fA fir+r{livr rnreq rql'
r Bank of the Year 4t scrffr q{qrfu+ c41t{ rS qrtq eri q\r+t"€f+1
erftr 3mqq{ raa.r=i lmr+ ft1 wi r r, 3r-aqr l{ fi srfti+ ffar{"r eqr+r
(qnldml El{{f{tfd Fqqm sfufld, 4zRlrfq;r, 6{qrft flI{d scft{rd
qui_d1g grq4r{ srqa qffi I

* sae Y{r< fuftt
qwqr *a fqq\r+iTT trqfl< | {fld+ sfufuqr stdt{ftrd r;ir+ qqui 3iT-

onrfr ettfir arilrfu r rqrlqf, qfu-€ EI !rqqi', slq orrftrdl qftrqd lr{qk
qEB q+13rfur ?rfr-n riTriqr if6r qtr4 qrrq;r qrrfc T,i r

3rzq4rq+i 3rF-qi rr\r+1 6{A H q{qrfT+ qrfuqr qfo grH', M, qr6q

nqr en<ft+ ffiterfi 4Tt{q {d', 6{qrttfr{ qeT 1 gqr-aa fta.6i ft65qa1
rcq a'+ {km {i-d dfu qmfu.q qgi +art1 r4t r

r+l qt++iqr ffirq qq+rsrzor rv"+r rt+i .lr+ lEiA {rI-fidr s! fu-drqr
sllrn (<Tq $m-eT +anxT qrz qrreT Tdn{+1 4Rur crr rr1 rqt r .qm
*ii 'aq Fdr eT srf{+l fus{qr qil] rrc* ksr ftra sfhfiftr aTqiqr{i
d<r ffi foflE ffi {+{ qrqfq€drqT {rcq qrq6 rri Tfr I {, q<rcr
{qrr6 qfqft, qaenqn, f,t'qfl aqrrrf, sqfi,rf, (qrtqr€ trar+r< nTT{
l]rt!Iq]I

4 onrrrq dtq
{qrqr q}fr ftT+q-dTT irqar I +ai€r q:qerq iwq sdl srfrrq x-drn.rdl
Ffiifud qfts sqreqer n+d qqtr\r+re 3rFn-ft eFior,r+T Erfir fr {eTr+l
qzqemJ qrFT qftrq q]r+rq<r | fi.E. lo\e\e/o\eq dr erftr *q{qf,]- €El{
rqrfuo qr,riqr nd !Tq+1 aaivl r+I r raii wrq ilcdt qlqtrftqil qtrF:o
qrcrtq{ oc.T rrwSttr+ff'qin !r\r+l {dr.i? qqrc-fi sfufucr ck{r sfifiRr d
iiT\rdl kq4qr |qilqr qA rrt t1qj r

e.ffi rdiA ariifl ei{T q-iTilqil +frr ts-@rcr ld i M qTrqr dfu
ri+rrdri T{TTq rrd€+} les 4t fq-dmT qneT 1H' qorgi 3I{rR q-<I{ rri
g,sra k{ r1fi I rF.{qr s6in ++qi stq .rT-d AE r* qq rd-rq B{Eqr{
n6 eftd qrs-n rrcT€ rerqrE{ llql 

1

ff +:grrsr< qffi t+rqql
qqrqT frtt frT(-daT 4qa6 I ft561 qtqaq ar* ffi qzqer+1 qftfrm
furq sfriT qrfurq q6rqq+t sfts scrtqeT fr Cfl*i., q-"ni aqr qw.T

1o

fi.
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3I I.

4lr t7.u

ril+r r+ ffieroA sftra-fi ffif, ffi.{qT flci g.*u k{ *, i
ffilq+l 3rnn i6wr 3if.r.i qt6ql+1s&,r{ l{m cqrq 3fiTfu q.Eq rfld,r+
E6ii lilTq+ qfqld r (q{r +{erirqr qfi. +fqqr ti sfmrd cft-{r flci
{mq ft wt r er"qqr sEiA rdmq 3fl Ecq{ +fifi Ttritf,{ s.rpil+f aTq{Rit6-c
3tiq_=fr q-f i r< rr.j rfr r

S rrrncm Frd-r

Trra^+- tgi\.drT trq-qr< r anflio qFi ?o\es,,o\eq dr fcrmr:r+ilsra
st{r?rfEnqG r<rt+r Erqiqr+j ilffi €!rc+ <foft qq Aq'e"rqTclili
nq+r< r saii +kq arqidq lrfi F{qirrrel. ilfrr ffi itc< .rtA e..nqrHr<T H, rmq fi-qirr rr;i qirra fi{ !rd. I

H arqieqaqr arqdr +fr sk{r{ fiqc ms{c arer+ eHrlq r+\rd {flrfird rqM rai? srq'fuflrm ffid r+qrroqi. r.tqrqr A*ri *+;#i Ht.rtr^t-+mr 3rll1ia ,,r{ci ,rq qnqT ETqfeq dar<r G.a* ,ild}
Tlr.{ rdt Trcr n-{ Ff,t r+ rd ,rq rqi r ffi qqsrfo.+ Eqfd 3ffi+
rrsr .H rr+ E6rn ffi qrftr rqrr+ qfufd, -ftqr*, "ds,t 

q",*
wftfi e{tffi [q{r< nrr{ rrdl+il I

*H{rFdffidr
wry a-a ftir(-drT qq{l( I =nE 3nfti4 Etr cHI +qm.+i qrqrq
"T-"1T,-:1* +,;;ar \.rq q?FT6 qq fr+ao, r+ +*;.m .rr. "++ ,rcT.Ir r^ 4+.r'f dri .lrqra:r+m q-q-4}fur ,t8s ,o?l i iiut 1r qlq-iq"fflIf+ qrq+T qqp,rqT lT€t {r.a T6rn el. qeq srkr+i efiT qqrRiqsr
qfr+r e qr ru'fifTd qn-c- f.irsrq 16 1ro]. 

r

t fr-^-".r- ei{qr rrfr\,-fl ilqr+I qrd qflet-d T{iqq T.{ff+qi 6 r r1fr qqn
;ra ;+q rq.Ti rrtl .T\r+T qrrrr {d I

Ar u-{r qrR gn-q 
'

avlcl e]"a ftHg-'aa+.a r ia+, rrrqerq iqr4;rj'n erfu-q qlrqffil
qI7B iqTlqeTfr'f Alqarqr q5a raslq r qr* 3rrrff .rr.i4Ta?+ qrirr uzuer+]slq4rqi t ffiIq Er4iEq r+q hqivr rri' ulwa arfr H qft_< eqi, T.rnqr
:- h-i*.i1= Ti* a-.qwa qeq.Id+r-i.r.i {*4 fit 

"uH 
-rf= ffiw,tqT 5Tq{^ aT.+.r q1 rql I rqq nci a-qcr sdin 6ES &-{qT ++df;rqr4t Tqrq @i:n ffi fqi Tdrsi rrrf,rfk + d r,ft 6aiqr rrcq rrmt-

q1.
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3Ti

-w 9r^
<i+qrrrr srqrftffi srr.{rlqd qni{rd lT\rqil q{-et ffiro q1ci i{qri qtr
qt s6in m q-i Tqrfurd qi {{q lqfirq q;i qi-+ q,rrE ftl rrqJ r r, qqqr
sdiA #q-€ qfufa, q{€.,'rq{, adqrft qrnqn iqftqn "qq.iqtt 

nE"T<
arcrqkf, r{Er fl rrd r

* a-tkrqrq aq tfuk< qmr+l

tlwrffi 'rrirrqm "qn 
+t+ft qffin k1rr1,a1 tdfud $il{d {q

qniqi izrq qq]fuq lHI d I

i{ * srftio qrdRolp'l +J q'Fddmi rJimrr{r r qrftia qiT+fi r3Efladr
rHt, +ifire-rs, qi m-+r4rq wq sfu'Fq r* r&d, i{ qrq qrqrfu q?+i,
tqfu iftt?]l $+urrr+ 3I{{,rlqr {H' E\rdlct{ {qr.eT,* iir ifrqr q|{qqd
rq-{tft q.r+rsr r nryi rlvnrr nrn ffir+ 3r{sl|s{qr
nlu g+tsr ql"iflr +fad rr.jri {'ffr+, +qi {g-fr qlTw{rft e;flT{ i .4q

qd-r aqr srk'{Er€rqlqu aff qffi F<r+] Er<t{€drqi srtcr fdarsr {ld
6fqrlrd-+i q+{q qi-{ s;s {q ci rrn+c+i tmr+a ri+r ;rc. r lEfqd
glFr{+i {a{cr +6q;I strn-d{ qrrffT+1 +rq r

$rrqr ffi T6c rr{ q\r+1 fqyR{r \'4 9rr{6[+1 qirTrF:

1{ ql Erff+ ffianq eqT+1 3{qsin rlqi'i-+ r=iq+ qfu'ffi 3i.qeT stl
q< rfirE 64Toqi q.rq wft.{d dqr l];t3r,T qT.rlElqra frfbfr+r q}r*rffqre
sraq+ rrsl r rrdf;Ed ql q qR q\-+'rqr '"rq4l< q6 rfi H ato I qra'TA
!qr\r{er slq{[f,t6-.4 f<\r+r gffr+fi Trqiqfi l1t *eri sifr{ddr q6 .l=i
T* r el-{r qrftT q+cqrr{qri Frtm' ct-o fu vdt r

arg ar.a. +l' srftia sra'Ror qr+r loel +1 cereq) rrnfu i t+qq qri rl+r"{ff
lft sqoq..lq fqltqtEra qrq g'ffra 3rtq-+ qr+qtrq tH rr ffi q+qrfffi

TfiR qT sTrqr vqqqi +nq rrqqr +qrTtrerlT +ni Ec {{ffi Tdrs{
rqi r qM, 3{bqg,{i Mr qffi qqqpi65l rdi{q qEqcii qqfq-f,, rmqq
3IrECq{ Erfu-( ffi qr<rt+ qn{ +6cr rIH l+r]rl l,<r + q-qsuq
t+d qr{fi i ffitsq t{arl ilEfr ffirq ftrTtd qq r6ffi qrgap3s
qael 1ff1 1I+ iq+ +R"rA .ai cg.{fu qri+c|-r eq} q.nte qr".rRqrin .r+
rqffi qm+rtl q{rsI rrq'l r nqrq qftit?TfA-mr qrq"-df,qfi qlq Eriai srzrrflrr
arlr qrq.{i{gqq ss} .rnfu qrq< rri ,Tfr dqil qra 'qqq ar.ifitl

Friw ft1 w1 r

9i

an+ rqF ro3r oE .! c- qqq^/ + alTa -r F,oT rqrfl FB:4E

t Qr\,t
.nl 1,4 i ,'- \

1R.



tla"
M. 3{E+1 q+qrff+ q-rfiR, qqrq, odqrft crnqo i qd 3ffi+lTr 1A'g
fu qnd ffl( *ta +i+1 ranrrq;t sr{f+r rifi ffire1 qql 

r

tt{rfi-dcA uvfueta q+arcr+rrr+r 6c !T[+]' ri r]qrr4r fr tq{ 1i{M' lrfl.iqr rdqfu irr* a'ae+qi a-a *+ aqr ffirc r*qrrra rairrq
crmr{qre qrr @qit +qrqr (l'd 3nFi (+€q at !I<r il iqrsrffi{r
g{Fq d'4T i-a rrit !r+ irfl{smn *hfi scfu{td (ffi A ffiT ffi
rr+ 4llirs+] zr< yitrcr {ffi (d{r.q;a{Tqr ttfitrffi gqftaTfd

+r 6flr\r+1 6+a* aru1 r<1 r vraaqt {qq i qftfiqfu 3EtEqC qA
+id rrrzrRorqrTr {rd s}qr[Sr6t+1 lcftEfdqr sq;1 n{ arr-n arrn rHr
{dre dt-fir qrfrr F+cq "il ql<rft sqft-qtd 6i erdwiq F+qiq rr+ {qd
eH' sqr+r+{or rrrrsl lrqi r

i{Lqeiq orn rtq a,Eifift qtrtE-cH r}+rrftirrr+l rreer{ srqlf€dr fi1c+
TA {lfir+flri {iFRr+cE€qqr rrcvr rri qzqeiqi {iqrq-fi qfHtd qtq-ratrer*
sftftiaT{fi fiiqT in,+] q<r aeaerdt {rdrn ild !qr\r{q fiqlrffi ria
d',IT d{Fqnfti qrq,ftr{drqr rrci rrH {flT{ qa} I 1, fififu{ qq-{rfu-+ ar{qr
qrm qqii rrtr riqftrffi n-eeri snrffrdrcr rrcq qrq ETffT 3rftr+irdtii
ain Frfur+ ft1 rd- r

fsfm-q6isn-qT s+wrtqi a{erffi q+en'rq d{ft rr+ T+ qtqr
slT{rtrqra sl< kf,r,n ffi r+rqr awerqi aev tol{ +l qF+qtfil

T{<rqq 6rq i{qr ad-{r +ffi ktq-{ st4firqT an c<r{ 3fiimnr
q+qrfu€ {-{+rF6{ Tft4 +q{ & rri qimiT r}+t enrc1 rql' r wii arrdt
ariilft t{.<r rrg+r mt qq o{qrtr rrci \ic+ er++Er t q3rrsi kq-{.{
qm .r{ rl{l r

H il+ {RrqHI errrrdq sf,{ df+r qtqq qft-{ rH afta 1 ffi qrqT

or6qr+dr 5"ew rH r iit <vrrqr 3rqtftF rrq q'+c. {r{ ffirq',,afri-c rfi
hqirr r+ q.l-mqr 3r.{5c imq;r Frqr{{ d+c rr+ stri + rH +ar.* qrqre
ffi'nrmftrE \rd$ qffifr+ qrfa qd rrftrdid ri qrr;1 +d r

fls"rtrd q-rTrT MI dcf{ ffirr+i aq wnfr {G4't qm+rft q""qsqi
v*rqri rRrr{ Tqi r

a*qiq+ tcr r e;iqr"{r{ur iT{qr tq.r}< !T\-dr lra q'lqrffi {r st<c {u-{rmfir
T{ri r{rt{s rM. q-+ m {q!t qprTrfi st+{trffi smr qrffi. hqq
.f.a 

"oruf 
rq] | ++ errr{r r rqror"rqr rF?fq i r+qmr+i T.€T +F{d c+

qr+ ffcq qt{ lfiT+ ffi rc=q1qg dq\( 3ng-{qi F€nT61r{1 {rg fr

1i

+4sir fuft tosc/o</te qr F.qa lt fi ertiE {r!,'raoT Tqr+i crtq.

41lA



Mtr.
f{i< q1 t1+o rtH earq rrqi r qm, 3-difr {r"n'r+ riq{ +ri-ap
r4lrcf{ qTm r rnr* rmrHt rA fuqqqr arctd qm rrt rfi r

Fqrd{ qfufuqr qtrqT qtdfuftF+T kq.rqr *q{urfh-6.qra li@r fu-dmr
i-arei a+rqr aaaqi rra ious fiq 16 rri-qit tv e+ efti6 {ra.RoTqqgr
s*fl:rrlr aqilare Frqit{d qffiiT sETieq+1 elr{ fam G4l rr q"ir sr
wt++1 ffi qffir 

EEr m efic $i ilr@r qrrmrft
rrtrq rdt r ko l+mcr Fqfu' ,TEi qtrer rtfiffi ftr{t6 ,ri qtcErddr 4i6
rI1 rqt ,

tiprro qqrtq+ r+rcrfua 3rdrd iil@- ri+qr qr+ Eri rr\r+1, qrreT TrT\-ciI
qr6qn k@T A-flrcT @ i qrreT ffi dqrft lrffi, M t{M-4 Fqidr
r{qtir 6q q;i q+errr+ qrftr {Aqi vio qsqerqi lrlrer€ qrrflfl fire1
rdt r qA a{qr 1o qf qrdq<r qrfir+i qtdw{ ma rr'iqi Ti ft+<:rdrr{Erz
sTkT g+r+a xtmr aauqi rurr+ <ffir+l 3rEel'it ilt6 i rH, 4nriI
r'q] t f if,r, lriur <-qre, qrf,{sr'l-f, fluir {+{+j 3{Prfirc snrrr rrt{

rrurqfaq +ar r<r+ rrfl qrlffi qnn$r ad''qr {& !r<r {&
yfi'wq frc Fqq.d .di sftr+rorsfi-d q:sqr ffi ffirq fu+tr <kit r qrrd.
ffiri? ffifi std.rq H se.q ffirqcr t{6rq qi qrrdi qrrqr rT\rdf
aeverqn e+rori ffirsI rrd r

li. {'Tr+f ffTuiq :

(4) llrqrq g<tFtr6{ :

(1) x_qrs6 sfrffi ffi'{rc awrqn rqr rr{t1g+i fi.s. losrezo\eq d
qrtf+, Yffifi .nfur .r{ :

rqq+ effi Eqisrc a{zqerqA 1{ fr 4rN-fi sTtIRsr srtrgl Tkl_(
r1\'+l fi.4 lo\ere/oeq +1 4rti6. sftTilfi a"rci{ qqq[d riftf, fr
3r^Eq-erqqil 1i1cftrT 6qff qfult ffiqrsi mrqr rqr rr{ {<r rmqfirifi q-d'ffEqfuqz qrftd qkfi r aqrq+ sfqffir ;rtr-r 

-sft?iilr
i.qrqrfr+ T a{rlltrd (Corpotate Social Resposibilty (CSR) tl{r I;i *+ <t+q

im lri kqq qqi{rd',q.6{ar nr+ ffi fficris-+ strcertra r<itn
fqrer, qeq, qeq<, aifu,s-tr,+] {6rqrfi t+{arr, tMq, erota{"r
q{H,rT, ffirq (rer.f,r qrtE et{qr hftrq qfu- nqr sq {rErqr*
fi4loe\e/\eq qt T(r{ rri-+1 elifif6 66pa67 aqT ttn qqr r.i aire
q*rqra qrSrea lffi r

1Y

}o.dt -q'r ro3q oE ,, EI q-FrF f+,r dTi6 q-.rFq a-rrn riqa
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W!u
ykfi sM BIr.q.Roreu,/o\e6 d qrs{rd,

qrrrzfrmrr tssrq r rrr< rqr6 t{fiqr rrrd ffiq k{<or d-{a rri

ffirl}|F4} stTifi sffi 3{T.4.loe!e / o\eq qil ffifq 3l{elf+l
tE-+ror tEre-{rdt qTsrr+ffirt ft-+ror, arq fi-wt qr<rffi fe-fisr r
TrrE g?nd ft-+rq flnfi ffilq tffi{q {i-d crfod ltd{ trfr
3{aelq+1 qcfdqT 6q-fr sFffii {qr tqel q<trq tqr rrt !,-\-q;rqr

T6 TETl.r qqqi:T{rd qqFi qir6a q?jr I

qs H qarq+ +-qfr rdrfi qrgqq-q f,rtrc-d fu r rd-*q qEqq-{
qqt{d ffiq ttqr t{k qffi q1.q.1ow7oeq d ffiq tfi{q
qffi \.med (Consolidated) ffiq i{flq ffq( rri:
ffi qarrr+ 6qfi rft-fi 3rEgqi ryrfucq ftl r rqrq-q qrEqqt

GEtft faf,tq €rqr fums qtd+i 3rf.E. Ro\es/oeq +1 ffifq ifi{qr
efE +J \r+l-fid (consolidated) fu{]-.I f{{ivr qrlrr rffie. rft 3{t{arqfi}
3r"{cfdcr 6qft qFffiA e.{r {IreT Tkir{ fsr rrt q\rdrqr ({rA
q{qqtrErd si6 T{dr4 drtn r$ r

6q-ft En, ioql d (sT 111 Edffffi 3Tr.E. Roreq /req d ffiHsr
6rffi qrfu nqffifta-s t{{tff rri r Fr*+] qtft,{fufi f{Eirur lri :

+qfi E-{, ioEi +1 <Fr iir q._f,srt ifr+i ffiraq sfiftrA
Mtero ztt fr.sri.ft.q-s qqift'\--a{ r .ft.i.{t.\.{. qrc arqf,I rqras

rr+d dmr€ {{saqcr qTE. loeq/\el +t ffiterq rr.i
Wter+ Fqtm'fii Fswrft{ rrd {<r nurftem dcftr+l M.{
qfriqc irqrctrqr+ * fi.ai.{t.q-e qsm$\-{q 1qt€ \r+rsa-dq1 1

fi.n.ft.\-{.q,rg alqfi iqr& \r{fs+-q) {ri 3rT.4. ?oeqrsc, 4i eTftr

ffitem ftqfu rrfr-Fffi+1 crftqfH-fi Huf{vr rrffi{ rft azaeiq+l
3tctdxT TTr-fi qfffifr mT {qer FRr+ hr rrt q\.dfqr <r{ri q i{ +r
q+i..q6{s qrftrftrfi t. lc,v.c,q,oo tr{snh qre q;arcq u-qr *wt
H rft M, iiErqtlraqr t+Str.r+ rrflE Fiqqftfi dtqa rr$r r

rqrds sfuR s<r4 rri qRtqq fi.E.Roeu/o\eq d {-rrqT ti-d-qre
IffiT t$r+] i.{ std{rfr r< qrqi( €-{-d rr{ r

fiqa{fi {fuftTi T{AT4 rti 4frtqc fi.4. io\s\s/oreq +i grrmr ri-Crore

Itlr 5trt i.t sfufld Trr< qmiq crkd qfrdn rft a:naq+l

1t

*a:jt liin loLg<roq, t'e qr,{qf, qX 3i qrt E srdRor ffi?i qfuc
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Wb*
qqfhxr qarii qFffiA er{r (qer rkfiq tqr rt'i r-\r+l-cr a-r'rn
*y* sfr c<r+ dr+o rrqt t

Hs r<ars (d:
fi) {-srir€ qfrffi ERH ri Efrtirq BIT.E.Roee,/o\eq d {-trqT ri-frqrd
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